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Primary ObjectivesPrimary Objectives

To estimate the number of people who use/ visit 
State Parks.

To identify park user mix by point of origin.

Hawai‘i

Mainland

Japan

Other

To evaluate behavior and attitudes, especially 
satisfaction.
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Sample PlanSample Plan

Visits vary by day of week, time of day

Each park visited at least multiple times 

Heavy = 5 visits/ monthKAUA‘I
Heavy = 4 visits/ monthMAUI
Heavy = 4 visits/ monthHAWAI‘I ISLAND
Heavy = 7 visits/ monthO‘AHU
Light = 1 – 2 visits/ monthAll
COUNTSISLAND

Completed questionnaires exceeded target by 19%.  

11,658 vs. 9,750 
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MethodologyMethodology

Field work period reporting:  July 26, 2003 to 
January 15, 2004.

In-person counts of visitors to park.

In-person distribution and collection of self-
administered surveys.

In-person audit of facility during first visit.
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Executive Highlights (1 of 3)Executive Highlights (1 of 3)

1. PARK UTILIZATION & USER MIX

Hawai‘i State Parks are visited by an estimated 9.2 million park 
go-ers throughout the year.

While the mix varies by Island, the user mix statewide is 69% 
out-of-state visitor (6.3 million) and 31% resident (2.9 million).  
This mix is similar on O‘ahu, the Hawai‘i Island, and Maui.  On 
Kaua‘i, however, visitors exceeded residents by more than 6:1 
(87% vs. 13%).

The five most popular State Parks: Nu‘uanu Pali, Hā‘ena, 
Diamond Head, Wailua River, and Nā Pali, host mostly out-of-
state visitors.

O‘ahu holds a 40% share of State Park visitors, followed by 
Kaua‘i with 33%, Maui with 17%, and the Hawai‘i Island with 
10%.

Among the 69% of park users who are out-of-state visitors, 
almost 9 in 10 are from North America.  This mix, however, may 
be skewed by record low Japanese arrivals in 2003.
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Executive Highlights (2 of 3)Executive Highlights (2 of 3)

2. PARK MOTIVATORS & BEHAVIOR

The purpose for park visits differ by segment.  While residents 
primarily go to parks as a family outing, out-of-state visitors go 
for outings as well as for the scenic views.

Besides scenery and outings, park motivators differ by Island:  
On O‘ahu, the secondary purpose is to see a famous landmark;  
on the Hawai‘i Island and Maui, ocean activities are the 
attraction; and on Kaua‘i, hiking and walking.

While at the park, out-of-state visitors tend to engage in 
photography, hiking, and walking.  Twice as many resident 
park go-ers versus visitors participate in ocean or water 
activities.

Park users rely on printed books, magazines, and brochures as 
well as inter-personal communications for park information.  
The travel trade reaches an estimated 15% of park go-ers who 
are out-of-state visitors.
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Executive Highlights (3 of 3)Executive Highlights (3 of 3)

3. SATISFACTION

Satisfaction with State Parks is high overall, with an average 
score of 8.5 on a 10-point rating scale.

Out-of-state visitors are more satisfied overall than residents 
on the Hawai‘i Island and Kaua‘i.

Among all park go-ers, satisfaction is highest on natural 
resource attributes and lowest on facilities.  In particular, park 
users are dissatisfied with restrooms and food concessions 
(including availability).

Park security also rates relatively low among the attributes 
tested.

Park users appreciate interpretive and directional signage, and 
satisfaction in these areas is moderate.
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RecommendationsRecommendations

1. Increase awareness of park facilities and amenities through a 
centralized and promoted park information site.

2. Invest in State Park facilities, particularly restrooms.  Because of 
high dissatisfaction, there may be an opportunity for a mix of paid 
and free facilities.

3. Review security because this could become a serious problem.  In
particular, laws on homeless camping, drugs, and drinking in State 
Parks require stronger enforcement.

4. Review food concession quality and availability (particularly in high 
utilization but remote parks) as a potential revenue source.

5. Develop an island by island rather than statewide strategy because 
visit purposes and behavior show differences by Island.

6. Consider a bi-annual update (every two years) of this study, given 
the growing interest in eco-tourism globally.
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PARK UTILIZATION
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Total Park User CountsTotal Park User Counts

69%31%

An estimated 9.2 million people visit Hawai‘i State Parks each year.   Of this total, an 
estimated 69% or 6.3 million are visitors, while 31% or 2.9 million are residents.

Residents
2,877,050

Out-of-State 
Visitors

6,299,300

TOTAL PARK USERS

9,176,350
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Utilization by Park (1 of 5)Utilization by Park (1 of 5)
Nu‘uanu Pali State Wayside has the most users at an estimated 1.1 million.  This volume is driven by 
bus tours, virtually all of which stop at the Pali.  Hā‘ena State Park ranks second with more than 
700,000 users.  Diamond Head State Monument and Wailua River State Park ranks third and fourth 
with more than 600,000 users. The next most utilized park is Nā Pali Coast State Park, which has 
more than 500,000 users.  Mākena State Park is the most popular State Park on Maui, again largely 
due to bus tours.

1,106,894

741,969

626,826

615,812

537,480

451,205

438,265

435,531

383,459

258,170

Nu‘uanu Pali State Wayside

Hā‘ena State Park

Diamond Head State Monument

Wailua River State Park

Nā Pali Coast State Park

Mākena State Park

‘Īao Valley State Monument

Waimea Canyon State Park

‘Iolani Palace State Monument

Kōke‘e State Park

O‘ahu

Hawai‘i Island

Maui

Kaua‘i



OmniTrak Group Inc. 13HAWAI‘I TOURISM AUTHORITY (4023)

Utilization by Park (2 of 5)Utilization by Park (2 of 5)

245,911

225,601

220,937

201,669

196,174

190,634

161,330

159,522

156,883

143,810

Sand Island State Recreation Area

Wai‘ānapanapa State Park

Kaka‘ako Waterfront Park

Pua‘a Ka‘a State Wayside

Kewalo Basin Park

Ahukini State Recreation Pier

Pu‘u ‘Ualaka‘a State Wayside

Wailuku River State Park (Rainbow Falls)

‘Akaka Falls State Park

Lā‘ie Point State Wayside

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Utilization by Park (3 of 5)Utilization by Park (3 of 5)

139,534

133,389

120,428

110,491

102,031

95,369

92,376

90,042

81,630

69,051

Russian Fort Elizabeth State Historical Park

Makapu‘u  Point State Wayside

Polihale State Park

Kona Coast (Kekaha Kai State Park)

Mālaekahana State Recreation Area

Wailua Valley State Wayside

Wailoa River State Recreation Area

Old Kona Airport State Recreation Area

Ka‘ena Point State Park

Hāpuna Beach State Recreation Area

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Utilization by Park (4 of 5)Utilization by Park (4 of 5)

66,378

64,548

58,191

56,210

51,100

47,414

45,990

45,841

32,120

25,185

Wahiawā Freshwater State Recreation Area

Kealakekua Bay State Historical Park

Kūkaniloko Birthstones State Monument

Kaumahina State Wayside

Manukā State Wayside

Keaīwa Heiau State Recreation Area

Pālā‘au State Park

Kahana Valley State Park

Polipoli Spring State Recreation Area

He‘eia State Park

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Utilization by Park (5 of 5)Utilization by Park (5 of 5)

21,973

19,919

19,084

18,980

17,155

14,391

11,315

10,220

9,125

4,563

4,224

0

Pu‘u o Mahuka Heiau State Monument

Mauna Kea State Recreation Area

‘Aiea Bay State Recreation Area

Lapakahi State Historical Park

MacKenzie State Recreation Area

Kalōpā State Recreation Area

Kohala Historical Sites State Monument

Wa‘ahila  Ridge State Recreation Area

Haleki‘i-Pihana Heiau State Monument

Lava Tree State Monument

Ulupō Heiau State Monument

Royal Mausoleum State Monument (O‘ahu)*

Note:  * 3 interviewing shifts, zero count.

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Share of Park Users (By Island)Share of Park Users (By Island)

KAUA‘I
3,063,939 HAWAI‘I 

ISLAND
884,887 

MAUI
1,553,100 

O‘AHU
3,674,424 

O‘ahu holds an estimated 40% share of park users.  This is not surprising given the fact 
that O‘ahu is home to 21 of 54 State Parks.  Kaua‘i has an estimated 33% of park users, 
followed by 17% on Maui and 10% on the Hawai‘i Island.

40%

10%17%

33%
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PARK USER MIX
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9%

4%

87%

0% 100%

North
America

Japan

Other

Statewide User MixStatewide User Mix

OUT-OF-STATE

Base: 11658
Q1: What  is your country of residence?

OUT OF 
STATE 

VISITORS
69%

RESIDENTS
31%

Of the more than 2 in 3 State Park users who reside out-of-state, the vast majority (87%) 
are from North America.  Japanese visitors represent 4% of out-of-state users, with the 
balance from other areas.  
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Park Utilization By OutPark Utilization By Out--ofof--State Visitors (1 of 5)State Visitors (1 of 5)

839,656

685,598

594,066

556,720

488,948

405,659

350,346

267,381

227,327

191,327

178,106

Nu‘uanu Pali State Wayside

Hā‘ena State Park

Wailua River State Park

Diamond Head State Monument

Nā Pali Coast State Park

Waimea Canyon State Park

‘Īao Valley State Monument

Mākena State Park

Kōke‘e State Park

Pua‘a Ka‘a State Wayside

Wai‘ānapanapa State Park

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Park Utilization By OutPark Utilization By Out--ofof--State Visitors (2 of 5)State Visitors (2 of 5)

176,236

138,471

122,709

121,687

84,302

81,556

78,783

76,824

58,698

54,128

48,296

‘Iolani Palace State Monument

‘Akaka Falls State Park

Wailuku River State Park (Rainbow Falls)

Russian Fort Elizabeth State Historical Park

Lā‘ie Point State Wayside

Polihale State Park

Wailua Valley State Wayside

Pu‘u ‘Ualaka‘a State Wayside

Kona Coast (Kekaha Kai State Park)

Kaumahina State Wayside

Makapu‘u Point State Wayside

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Park Utilization By OutPark Utilization By Out--ofof--State Visitors (3 of 5)State Visitors (3 of 5)

40,056

39,169

38,729

37,328

36,523

31,772

29,973

26,070

25,333

21,305

19,436

Pālā‘au State Park

Kaka‘ako Waterfront Park

Kealakekua Bay State Historical Park

Mālaekahana State Recreation Area

Hāpuna Beach State Recreation Area

Ahukini State Recreation Pier

Kahana Valley State Park

Kewalo Basin Park

Sand Island State Recreation Area

Old Kona Airport State Recreation Area

Ka‘ena Point State Park

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Park Utilization By OutPark Utilization By Out--ofof--State Visitors (4 of 5)State Visitors (4 of 5)

17,630

16,626

15,869

15,631

12,045

9,733

7,543

7,175

7,064

6,365

5,397

He‘eia State Park

Kūkaniloko Birthstones State Monument

Pu‘u o Mahuka Heiau State Monument

Lapakahi State Historical Park

Polipoli Spring State Recreation Area

Manukā State Wayside

Kohala Historical Sites State Monument

Wailoa River State Recreation Area

MacKenzie State Recreation Area

Wahiawā Freshwater State Recreation Area

Kalōpā State Recreation Area

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Park Utilization By OutPark Utilization By Out--ofof--State Visitors (5 of 5)State Visitors (5 of 5)

4,893

4,123

2,598

2,534

2,281

2,129

‘Aiea Bay State Recreation Area

Keaīwa Heiau State Recreation Area

Mauna Kea State Recreation Area

Ulupō Heiau State Monument

Haleki‘i-Pihana Heiau State Monument

Lava Tree State Monument

Royal Mausoleum State Monument

Wa‘ahila Ridge State Recreation Area

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Park Utilization By Residents (1 of 5)Park Utilization By Residents (1 of 5)

267,238

220,578

207,223

183,824

181,768

170,105

158,862

87,919

85,201

85,093

84,506

Nu‘uanu Pali State Wayside

Sand Island State Recreation Area

‘Iolani Palace State Monument

Mākena State Park

Kaka‘ako Waterfront Park

Kewalo Basin Park

Ahukini State Recreation Pier

‘Īao Valley State Monument

Wailoa River State Recreation Area

Makapu‘u  Point State Wayside

Pu‘u ‘Ualaka‘a State Wayside

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Park Utilization By Residents (2 of 5)Park Utilization By Residents (2 of 5)

70,106

68,737

64,702

62,194

60,013

59,508

56,371

51,793

48,532

47,495

Diamond Head State Monument

Old Kona Airport State Recreation Area

Mālaekahana State Recreation Area

Ka‘ena Point State Park

Wahiawā Freshwater State Recreation Area

Lā‘ie Point State Wayside

Hā‘ena State Park

Kona Coast (Kekaha Kai State Park)

Nā Pali Coast State Park

Wai‘ānapanapa State Park

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Park Utilization By Residents (3 of 5)Park Utilization By Residents (3 of 5)

43,291

41,565

41,367

38,872

36,813

32,528

30,843

29,872

25,819

21,746

20,075

Keaīwa Heiau State Recreation Area

Kūkaniloko Birthstones State Monument

Manukā State Wayside

Polihale State Park

Wailuku River State Park (Rainbow Falls)

Hāpuna Beach State Recreation Area

Kōke‘e State Park

Waimea Canyon State Park

Kealakekua Bay State Historical Park

Wailua River State Park

Polipoli Spring State Recreation Area

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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Park Utilization By Residents (4 of 5)Park Utilization By Residents (4 of 5)

18,412

17,847

17,320

16,586

15,868

14,191

10,342

10,220

10,091

8,995

7,556

‘Akaka Falls State Park

Russian Fort Elizabeth State Historical Park

Mauna Kea State Recreation Area

Wailua Valley State Wayside

Kahana Valley State Park

‘Aiea Bay State Recreation Area

Pua‘a Ka‘a State Wayside

Wa‘ahila Ridge State Recreation Area

MacKenzie State Recreation Area

Kalōpā State Recreation Area

He‘eia State Park

O‘ahu

Hawai‘i Island

Maui

Kaua‘i



OmniTrak Group Inc. 29HAWAI‘I TOURISM AUTHORITY (4023)

Park Utilization By Residents (5 of 5)Park Utilization By Residents (5 of 5)

6,844

6,104

5,934

3,772

3,349

2,433

2,082

1,689

Haleki‘i-Pihana Heiau State Monument

Pu‘u o Mahuka Heiau State Monument

Pālā‘au State Park

Kohala Historical Sites State Monument

Lapakahi State Historical Park

Lava Tree State Monument

Kaumahina State Wayside

Ulupō Heiau State Monument

Royal Mausoleum State Monument

O‘ahu

Hawai‘i Island

Maui

Kaua‘i
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VISITORS
54%

RESIDENTS
46%

Park User Mix by IslandPark User Mix by Island

O‘AHU

Out-of-state visitors compose the majority of State Park users on each Island.  Almost 9 
in 10 park users are out-of-state visitors on Kaua‘i, 3 in 4 in Maui County, and just over 
half on O‘ahu and the Hawai‘i Island.

VISITORS
54%

RESIDENTS
46%

VISITORS
76%

RESIDENTS
24%

VISITORS
87%

RESIDENTS
13%

HAWAI‘I ISLAND

MAUI, MOLOKA‘I & LANA‘I KAUA‘I
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Visitor By ParkVisitor By Park

Base: Total (11,658); O‘ahu (5,844); Hawai‘i Island (2,027); Maui (717); Kaua‘i (3,069)
Q1: What is your country of residence?

As shown below, North American visitors compose the dominant mix of State Park 
users on all Islands except O‘ahu.  O‘ahu’s user mix is 46% resident, 42% North 
American, 6% Japanese, and 7% other.

31%

60%

3% 6%

46%
42%

5% 7%

46% 44%

2%
8%

70%

1%
5%

13%

80%

1%
6%

24%

0%

100%

Hawai‘i  North America Japan Other

TOTAL O‘AHU HAWAI‘I ISLAND MAUI KAUA‘I
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O‘ahu Parks Counts (1 of 2)O‘ahu Parks Counts (1 of 2)
State Parks on O‘ahu with highest utilization have a high mix of out-of-state visitors.  
The Nu‘uanu Pali State Wayside attracts over a million users.  Diamond Head State 
Monument has about 57% of that usage, with visits decreasing since the inception of 
fees.  ‘Iolani Palace State Monument users are approximately half residents and half 
visitors and include those simply enjoying the Palace grounds.  

1,106,894

626,826

383,459

245,911

220,937

196,174

161,330

143,810

133,389

102,031

Nu‘uanu Pali State Wayside

Diamond Head State Monument

‘Iolani Palace State Monument

Sand Island State Recreation Area

Kaka‘ako Waterfront Park

Kewalo Basin Park

Pu‘u ‘Ualaka‘a State Wayside

Lā‘ie Point State Wayside

Makapu‘u Point State Wayside

Mālaekahana State Recreation Area
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O‘ahu Parks Counts (2 of 2)O‘ahu Parks Counts (2 of 2)

81,630

66,378

58,191

47,414

45,841

25,185

21,973

19,084

10,220

4,224

0

Ka‘ena Point State Park

Wahiawā Freshwater State Recreation Area

Kūkaniloko Birthstones State Monument

Keaīwa Heiau State Recreation Area

Kahana Valley State Park

He‘eia State Park

Pu‘u o Mahuka Heiau State Monument

‘Aiea Bay State Recreation Area

Wa‘ahila Ridge State Recreation Area

Ulupō Heiau State Monument

Royal Mausoleum State Monument
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RESIDENTS, 
267,238 

VISITORS, 
839,656 

O‘ahu Parks With Highest Visitor Volume (Top 4)O‘ahu Parks With Highest Visitor Volume (Top 4)

Nu‘uanu Pali State Wayside

Estimated 
Total 

Visitors
1,106,984

RESIDENTS, 
70,106 

VISITORS, 
556,720 

Diamond Head State Monument

Estimated 
Total 

Visitors
626,826

RESIDENTS, 
207,223 

VISITORS, 
176,236 

‘Iolani Palace State Monument
RESIDENTS, 

220,578 

VISITORS, 
25,333 

Sand Island State Recreation Area

Estimated 
Total 

Visitors
383,459

Estimated 
Total 

Visitors
245,911

24%

76%

11%

89%

54%

46%

90%

10%
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Hawai‘i Island Parks CountsHawai‘i Island Parks Counts
Not surprisingly, Rainbow Falls and ‘Akaka Falls State Parks are most heavily utilized 
on the Hawai‘i Island.  Both are stops on visitor bus tours of the Island.  With a higher 
mix of resident usage, Kekaha Kai State Park, the Wailoa River State Recreation Area, 
and the Old Kona Airport State Recreation Area rank 3rd, 4th, and 5th, with each above 
90,000 users.

159,522
156,883

110,491
92,376
90,042

69,051
64,548

51,100
19,919
18,980
17,155

14,391
11,315

4,563

Wailuku River State Park (Rainbow Falls)

‘Akaka Falls State Park

Kona Coast (Kekaha Kai State Park)

Wailoa River State Recreation Area

Old Kona Airport State Recreation Area

Hāpuna Beach State Recreation Area

Kealakekua Bay State Historical Park

Manukā State Wayside

Mauna Kea State Recreation Area

Lapakahi State Historical Park

MacKenzie State Recreation Area

Kalōpā State Recreation Area

Kohala Historical Sites State Monument

Lava Tree State Monument
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Hawai‘i Island Parks With Highest Visitor Volume (Top 4)Hawai‘i Island Parks With Highest Visitor Volume (Top 4)

RESIDENTS, 
36,813 

VISITORS, 
122,709 

Wailuku River/ Rainbow Falls

Estimated 
Total 

Visitors
159,522

RESIDENTS, 
18,412 

VISITORS, 
138,471 

‘Akaka Falls State Park

Estimated 
Total 

Visitors
156,883

RESIDENTS, 
51,793 

VISITORS, 
58,698 

Kona Coast (Kekaha Kai State Park)

RESIDENTS, 
85,201 

VISITORS, 
7,175 

Wailoa River State Recreation Area

Estimated 
Total 

Visitors
110,491

Estimated 
Total 

Visitors
92,376

23%

77%

12%

88%

47%

53%

92%

8%

The most popular Hawai‘i Island State Parks have mixed utilization.  While Kekaha Kai 
and Wailoa River parks have a large mix of residents, Rainbow and ‘Akaka Falls are 
dominantly visitor destinations. 
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Maui Parks CountsMaui Parks Counts
On Maui, the parks with counts of more than 200,000 are all used mostly by out-of-state 
visitors. The West Maui Ocean Park at Mākena State Park is most popular with usage of 
more than 450,000. The ‘Īao Valley State Monument, a regular tour bus stop, ranks 
second.  Two parks in Hana each have utilization of more than 200,000.   

451,205

438,265

225,601

201,669

95,369

56,210

45,990

32,120

9,125

Mākena State Park

‘Īao Valley State Monument

Wai‘ānapanapa State Park

Pua‘a Ka‘a State Wayside

Wailua Valley State Wayside

Kaumahina State Wayside

Pālā‘au State Park

Polipoli Spring State Recreation Area

Haleki‘i-Pihana Heiau State Monument
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RESIDENTS, 
10,342 

VISITORS, 
191,327 

RESIDENTS, 
47,495 

VISITORS, 
178,106 

Maui Parks With Highest Visitor Volume (Top 4)Maui Parks With Highest Visitor Volume (Top 4)

The four most popular Maui parks all have a majority of users from out-of-state.

RESIDENTS, 
87,919 

VISITORS, 
350,346 

‘Īao Valley State Monument

Estimated 
Total 

Visitors
438,265

RESIDENTS, 
183,824 

VISITORS, 
267,381 

Mākena State Park

Estimated 
Total 

Visitors
451,205

Wai‘ānapanapa State Park Pua‘a Ka‘a State Wayside

Estimated 
Total 

Visitors
225,601

Estimated 
Total 

Visitors
201,669

20%

80%
41%

59%

21%
79%

5%

95%
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Kaua‘i Parks CountsKaua‘i Parks Counts
Parks on Kaua‘i’s North Shore and the Wailua River are the most popular, with each 
hosting more than an estimated 500,000 users.   User counts at Waimea Canyon are 
about 400,000.

741,969

615,812

537,480

435,531

258,170

190,634

139,534

120,428

Hā‘ena State Park

Wailua River State Park

Nā Pali Coast State Park

Waimea Canyon State Park

Kōke‘e State Park

Ahukini State Recreation Park

Russian Fort Elizabeth State Historical Park

Polihale State Park
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Kaua‘i Parks With Highest Visitor Volume (Top 4)Kaua‘i Parks With Highest Visitor Volume (Top 4)
The user mix at Kaua‘i’s four most popular parks are dominantly out-of-state visitors.

RESIDENTS, 
29,872 

VISITORS, 
405,659 

RESIDENTS, 
48,532 

VISITORS, 
488,948 

RESIDENTS, 
56,371 

VISITORS, 
685,598 

Hā‘ena State Park

Estimated 
Total 

Visitors
741,969

RESIDENTS, 
21,746 

VISITORS, 
594,066 

Wailua River State Park

Estimated 
Total 

Visitors
615,812

Nā Pali Coast State Park Waimea Canyon State Park

Estimated 
Total 

Visitors
537,480

Estimated 
Total 

Visitors
435,531

8%

92%

4%

96%

9%

91%

7%

93%
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PROFILE OF PARK USERS
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Party SizeParty Size

Hawai‘i’s State Parks attract families.  The average estimated party size is 2.8 adults 
and 1.9 children.  

2.8

1.9

3.1

2.4

3.0

2.2

2.6

0.9

2.5

1.5

0

1

2

3

4

Adults (including 0) Children (including 0)

TOTAL O‘AHU HAWAI‘I ISLAND MAUI KAUA‘I

Base: Total (11,658); O‘ahu (5,844); Hawai‘i Island (2,027); Maui (717); Kaua‘i (3,069)
Q2: How many persons including yourself, are in your party visiting this park today?
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Party Size by Segment and IslandParty Size by Segment and Island
User party sizes differ both by island and by place of residency.  On O‘ahu and the 
Hawai‘i Island, resident party sizes are larger than out-of-state visitors.  That is 
reversed on Maui and Kaua‘i.

Q2: How many persons including yourself, are in your party visiting this park today?
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

1.42.01.01.31.62.41.73.0Children 
(including 0)

2.52.92.42.92.83.23.13.3Adults 
(including 0)

Visi-
tors

Resi-
dents

Visi-
tors

Resi-
dents

Visi-
tors

Resi-
dents

Visi-
tors

Resi-
dents

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHU
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Demographics for All Park Users Demographics for All Park Users 

Generally, there are more park users who are male than 
female, except for the out-of-state visitors on the Hawai‘i 
Island.

O‘ahu park users are generally younger than those who visit 
the rest of the islands, with an average age of 40.9 for all park 
users, 38.7 for residents, and 42.9 for out-of-state visitors. 
There are more older residents visiting parks on Kaua‘i 
(average 44 years old), and more older out-of-state visitors 
visiting parks on Maui (average 47.2 years old).

The majority of park users are higher educated, with college-
some/graduate/post education level.

Out-of-state visitors on Maui and Kaua‘i tend to have higher 
incomes. Resident park users have generally lower income 
than out-of-state visitors for all the islands.
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Demographics for All Park UsersDemographics for All Park Users

38%35%22%19%29%$100,000 or more

41%40%37%34%38%$50,000 to $99,999

43%12%19%24%18%$45,000 to $49,999

8%13%23%24%16%Under $45,000

INCOME

84%83%66%71%77%College-some/Graduate/Post

11%15%25%21%17%High school/Vocational graduate

2%1%4%4%3%Some high school

EDUCATION

44.445.84540.943.3Average

8%9%9%7%8%65+

16%18%16%11%14%55-64

22%26%22%18%21%45-54

23%17%20%21%21%35-44

23%20%17%25%22%25-34

4%5%8%13%8%16-24

AGE

47%42%50%42%44%Female

53%58%50%58%56%Male

GENDER

KAUA‘IMAUI
HAWAI‘I 
ISLANDO‘AHUTOTAL

Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.
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Demographics for ResidentsDemographics for Residents

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHUTOTAL

10%17%10%9%10%$100,000 or more

30%28%32%27%28%$50,000 to $99,999

34%19%23%29%28%$45,000 to $49,999

28%36%35%35%34%Under $45,000

INCOME

65%68%55%65%64%College-some/Graduate/Post

22%24%35%28%27%High school/Vocational graduate

7%4%5%5%5%Some high school

EDUCATION

44.041.142.838.740.3Average

9%2%8%6%6%65+

15%14%11%8%10%55-64

19%21%23%17%19%45-54

18%21%20%23%22%35-44

27%20%17%24%23%25-34

6%13%12%17%14%16-24

AGE

44%38%45%37%39%Female

56%62%55%63%61%Male

GENDER
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Demographics for OutDemographics for Out--ofof--State VisitorsState Visitors

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHUTOTAL

43%40%33%27%37%$100,000 or more

43%44%41%41%42%$50,000 to $99,999

10%10%15%20%13%$45,000 to $49,999

5%6%12%13%8%Under $45,000

INCOME

87%87%76%76%83%College-some/Graduate/Post

10%12%16%16%13%High school/Vocational graduate

1%1%3%2%2%Some high school

EDUCATION

44.447.246.942.944.6Average

8%12%10%8%9%65+

16%19%20%13%16%55-64

23%27%22%19%23%45-54

23%16%20%20%21%35-44

23%20%18%23%22%25-34

4%3%3%10%5%16-24

AGE

47%43%54%46%47%Female

53%57%46%55%54%Male

GENDER
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Number of Visits Number of Visits 

Q3: In the last year, how many visits did you make to this park including this one?
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

KAUA‘IMAUI
HAWAI‘I 
ISLANDO‘AHU

9.316.028.318.7Mean

2%6%8%6%100+

2%3%6%4%50 to 99

4%9%14%12%10 to 49

2%6%9%6%6 to 9

11%15%14%20%2 to 5

73%57%41%49%1

About half of park users are first time users of the park they 
are visiting. More than 70% of Kaua‘i park users are first time users. Hawai‘i Island 
park users tend to be repeat users.
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Frequency of VisitsFrequency of Visits

Base: Total (11,658); O‘ahu (5,844); Hawai‘i Island (2,027), Maui (717); Kaua‘i (3,069)
Q3: In the last year, how many visits did you make to this park including this one?

15.8
18.7

28.3

16.0

9.3

0

5

10

15

20

25

30

35

TOTAL O‘AHU HAWAI‘I
ISLAND

MAUI KAUA‘I

Hawai‘i Island park users tend to be repeated users with an average of 28 visits a 
year. Kaua‘i park users are less likely to be repeated users with an average of 9.3 
visits a year.
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Travelgraphics (OutTravelgraphics (Out--ofof--State Visitors Only)State Visitors Only)

More out-of-state visitors are repeat visitors to the Hawai‘i 
Island and Maui with an average of approximately 5 visits.  
There are more first time visitors who are park users on 
O‘ahu than the rest of the islands.

More than half of the visitors describe themselves as oriented 
toward nature/scenery or relaxation; the remaining are 
oriented toward  activities, sand/surf, or family.
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Travelgraphics (OutTravelgraphics (Out--ofof--State Visitors Only)State Visitors Only)

4%9%14%11%8%No answer

1%3%1%3%2%Socializing

2%3%4%4%3%Culture

4%8%7%11%7%Family

18%16%16%13%15%Sand/Surf

17%11%15%16%16%Activities

19%23%18%24%21%Relaxation

38%36%40%28%35%Nature/Scenery

VISITOR TYPE

3.94.94.93.34.0Average

23%26%24%15%21%5+

7%6%4%6%6%4

12%10%10%9%11%3

20%13%17%17%17%2

35%38%32%41%37%1

NUMBER OF TRIPS TO HAWAI‘I

KAUA‘I MAUI
HAWAI‘I 
ISLANDO‘AHUTOTAL

Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.
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MOTIVATIONAL ANALYSIS
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Main Reason for Park Visit (Statewide)Main Reason for Park Visit (Statewide)

Base: 11658
Q4: What is the main reason for visiting this park?

Residents are motivated to visit a state park for a family outing, scenery or specific 
outdoor attractions such as hiking or ocean activities.  Other reasons are mentioned by 
fewer than 1 in 10 users.

28%
25%

11%
11%

9%
6%

3%
1%
1%
1%
1%
1%
2%

0% 50%

Outing with family/friends

Scenic views

Hike trails/walk

Ocean/Water activity

Famous landmark

Guided tour stop

See flora/fauna

Party/Celebration

Event by an organization you belong to

Use restrooms

Overnight/Camping

Festival/ Entertainment/ Special Events

Other
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31%

23%

12%

12%

9%

7%

3%

1%

0%

0%

0%

0%

1%

13%

39%

3%

8%

18%

3%

1%

3%

2%

2%

1%

1%

6%

0% 50%

Scenic views

Outing with family/friends

Famous landmark

Hike trails/walk

Ocean/Water activity

Guided tour stop

See flora/fauna

Party/Celebration

Event by an organization 

Use restrooms

Overnight/Camping

Festival/ Ent/ Special Events

Other

Visitors
Residents

Main Reason for Park Visits by SegmentMain Reason for Park Visits by Segment

Base: Residents (3,447); Visitors (8,211)
Q4: What is the main reason for visiting this park?

Different segments of park users are motivated for different reasons.  While out-of-state 
visitors go for the scenic views or outing, the latter is the main motivation for residents.
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Park User Motivations By IslandPark User Motivations By Island

Base: Total (11,658); O‘ahu (5,844); Hawai‘i Island (2,027), Maui (717); Kaua‘i (3,069)
Q4: What is the main reason for visiting this park?

While State Park users across the Islands share similar interests in outings and 
scenery, others have differentiated reasons by Island.  For example, State Park users 
on O‘ahu seek famous landmarks. On the Hawai‘i Island, Maui, and Kaua‘i, users are 
more active.  While Hawai‘i Island and Maui users are ocean oriented, those on Kaua‘i 
are attracted by hiking and trails.

31%

25%

11%

0% 50%

29%

20%

13%

0% 50%

24%

24%

15%

0% 50%

28%

25%

18%

0% 50%

O‘AHU HAWAI‘I ISLAND

MAUI KAUA‘I

Outing w/ 
family/ friends

Scenic views

Famous 
landmark

Outing w/ 
family/ friends

Scenic views

Ocean/Water 
activity

Outing w/ 
family/ friends

Scenic views

Ocean/Water 
activity

Scenic views

Outing w/ 
family/ friends

Hike trails/ 
walk
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Park User Motivations by Island (Detail)Park User Motivations by Island (Detail)

Q4: What is the main reason for visiting this park?
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

1%3%4%4%Other
0%0%0%1%Festival/Entertainment/Special Events

1%1%0%1%Overnight/Camping
0%1%5%1%Use restrooms
0%0%2%1%Event by an organization you belong to

1%1%3%2%Party/Celebration
3%4%3%1%See flora/fauna

4%6%9%7%Guided tour stop
12%15%13%8%Ocean/Water activity
18%10%6%7%Hike trails/walk
7%11%7%11%Famous landmark
28%24%20%25%Scenic views

25%24%29%31%Outing with family/friends
KAUA‘IMAUI

HAWAI‘I 
ISLANDO‘AHU

More than half of park users visit parks for outings with family/friends or for scenic 
views. On Kaua‘i, more park users engage in hiking/walking.  Maui and Hawai‘i Island 
park users are motivated by ocean/water activities and O‘ahu park users by famous 
landmarks.
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Park User Motivations by Island and SegmentPark User Motivations by Island and Segment

Q4: What is the main reason for visiting this park?
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

0%2%2%6%2%6%1%7%Other

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHU

0%1%0%0%1%2%Festival/ Ent/ Special Events

4%1%5%3%4%1%1%1%See flora/fauna

1%1%2%0%1%0%2%Overnight/Camping

0%1%1%0%1%10%0%1%Use restrooms

0%1%0%1%4%0%2%Event by an organization 

8%2%14%2%10%3%17%3%Famous landmark

4%1%5%8%13%5%12%2%Guided tour stop

0%1%1%2%1%5%1%4%Party/Celebration

19%10%10%10%3%10%6%7%Hike trails/walk

30%9%29%7%30%7%33%46%Scenic views

10%28%13%23%14%13%3%15%Ocean/Water activity

23%43%20%36%21%38%26%38%Outing with family/friends

Visi-
ors

Resi-
dents

Visi-
tors

Resi-
dents

Visi-
tors

Resi-
dents

Visi-
tors

Resi-
dents

The top motivation for residents to visit parks on the Hawai‘i Island, Maui, and Kaua‘i is  
outing with family/friends.  For O‘ahu it is the scenic views.  For out-of-state visitors, 
the main motivations are scenic views and outing with family/friends.
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Sources of InformationSources of Information

Base: 11,658
Q10: Where did you get information about this park?

Printed materials (books, magazines, and brochures) and personal experiences are 
most frequently used sources of information about State Parks. 

31%

31%

24%

12%

7%

5%

5%
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0% 50%
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Sources of Information by SegmentSources of Information by Segment

Base: Visitors (8,211); Residents (3,447)
Q10: Where did you get information about this park?

While residents rely on past experience, out-of-state visitors make park decisions using 
printed materials and inter-personal advice.  The travel trade representatives reach 
about 1 in 5 out-of-state visitors who use state parks.

42%

24%

17%

12%

10%

7%

6%

4%
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1%
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25%

64%

11%

1%
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Sources of Information by IslandSources of Information by Island

Base: Total (11,658); O‘ahu (5,844); Hawai‘i Island (2,027), Maui (717); Kaua‘i (3,069)
Q10: Where did you get information about this park?

Park users across all Islands use identical information sources.
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28%
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Sources of Information by Island and SegmentSources of Information by Island and Segment

Q10: Where did you get information about this park?
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

While differences exist between residents and out-of-state visitors, out-of-state visitors 
across the Islands tend to use similar sources of information.

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHU

2,7842855301871,3167113,5802,264Base

3%1%2%1%4%1%5%1%Travel agent

11%2%12%4%8%1%8%0%Hotel Concierge/Activity Desk

7%2%6%4%3%1%5%1%Internet

2%2%2%4%2%2%2%2%TV

4%0%5%7%10%3%11%2%Tour company

1%1%0%4%2%2%2%3%Newspaper

52%9%46%16%40%7%26%4%Books/Magazines/Brochures

11%6%12%7%15%11%14%13%By chance

23%19%22%25%19%23%28%28%Advice from friends/relatives

17%69%17%57%14%64%17%64%Past personal experience
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Transportation SourcesTransportation Sources

Base: 11658
Q11: To get to this park today, which means of transportation did you see?

Park users tend to arrive by private rather than public transportation.  
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BEHAVIORAL ANALYSIS
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Transportation Source by Island and SegmentTransportation Source by Island and Segment

Q11: To get to this park today, which means of transportation did you see?
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

While rental cars are the most used source of transportation across all Islands, public 
transportation is used more by out-of-state visitors on O‘ahu.

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHU

2,7842855301871,3167113,5802,264Base

0%1%2%0%Trolley

0%0%1%1%0%0%3%0%Taxi/Limousine
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5%1%5%5%14%3%16%2%Tour bus/van/shuttle

1%2%2%1%5%4%9%Walk, on foot

56%12%56%6%40%5%34%2%Rental car

38%84%38%85%44%86%37%86%Private vehicle
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Length of Stay at ParkLength of Stay at Park

Base: 11658
Q5: Today, how long did you stay at the park?

On average, park users tend to visit a park for just under two hours.  However, one-
third stay less than one hour and these short visits tend to be tour stops.

No answer
40%

More than ten 
hours

1%

Five to ten
hours

3%

Two to five
hours
11%

One to two hours
11%

Less than one 
hour
34%

Mean:  1. 8 Hours
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Park ActivitiesPark Activities

Base: 11658
Q6: What did you actually do during the today’s visit?

More than 2 in 3 park users report enjoying the scenery, and one quarter report 
enjoying the natural flora and fauna.  More than one-third hiked or walked and one fifth 
undertook ocean recreation.  
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Park Activities by SegmentPark Activities by Segment

Base: Residents (3,447); Visitors (8,211)
Q6: What did you actually do during the today’s visit?

Segmentation analyses show interesting behavior differences among park users.  While 
residents are more oriented toward ocean activities and picnics, out-of-state visitors 
prefer hiking/walking and the natural beauty.

83%

43%

27%

27%

18%

15%

11%

1%

1%

4%

39%

27%

21%

14%

27%

10%

25%

10%

5%

16%

0% 100%

Scenic views/Photographs

Hike/Walk

Use restroom

See park flora/fauna

Ocean/Water recreation

Visit Historical/Cultural site

Picnic/Outing

Fish/Hunt

Camp

Other

Visitors
Residents



OmniTrak Group Inc. 68HAWAI‘I TOURISM AUTHORITY (4023)

Park Activities by IslandPark Activities by Island

Base: Total (11,658); O‘ahu (5,844); Hawai‘i Island (2,027), Maui (717); Kaua‘i (3,069)
Q6: What did you actually do during the today’s visit?
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Scenic views/ 
Photographs

Hike/Walk

See park flora/ 
fauna

Scenic views/ 
Photographs

Hike/Walk

Use restroom

The majority of park users enjoy scenic views/photographs and hike/walk during their 
visit. For parks on O‘ahu, the Hawai‘i Island, and Kaua‘i, restroom usage is the third 
most important activity. Seeing park flora/fauna is the third most important activity on 
Maui. 
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Park Activities by IslandPark Activities by Island

24%32%22%13%Ocean/Water recreation

16%16%16%15%Picnic/Outing
12%17%8%14%Visit Historical/Cultural site

5%8%10%9%Other
3%1%1%3%Camp
6%1%2%4%Fish/Hunt

27%40%22%12%See park flora/fauna

29%30%31%18%Use restroom
48%47%32%27%Hike/Walk
77%73%54%64%Scenic views/Photographs

KAUA‘IMAUI
HAWAI‘I 
ISLANDO‘AHU

Q6: What did you actually do during the today’s visit?
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

More than 70% of park users on Kaua‘i and Maui view the scenery or take photographs 
and around 50% of them hike/walk. On O‘ahu and the Hawai‘i Island, more than half of 
the park users take in scenic views/photographs, and approximately 30% of them 
hike/walk.  Restroom usage is equally important on the Hawai‘i Island, Maui, and Kaua‘i.  
For Maui, seeing flora/fauna is the third most important activity.
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Park Activities By Island and SegmentPark Activities By Island and Segment

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHU

4%13%5%17%4%18%3%16%Other

2%8%0%4%1%2%1%5%Camp

2%32%0%2%1%4%1%7%Fish/Hunt

12%8%18%14%9%7%18%10%Visit Historical/Cultural site

29%15%44%30%28%15%13%10%See park flora/fauna

31%19%31%26%30%32%17%18%Use restroom

24%26%27%51%21%24%5%22%Ocean/Water recreation

15%22%13%26%10%24%5%26%Picnic/Outing

51%29%50%42%36%28%31%24%Hike/Walk

83%38%81%46%75%29%85%40%Scenic views/ Photographs
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Q6: What did you actually do during the today’s visit?
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

For out-of-state visitors, scenic views/photographs and hike/walk are the top two activities on all 
Islands. Visiting historical/cultural sites is the third most important activity on O‘ahu, while using the 
restroom is the third most frequent on the Hawai‘i Island and Kaua‘i, and seeing park flora/fauna is 
the third on Maui. For residents, the top two activities on O‘ahu are scenic views/photographs and 
picnic/outing.  On Kaua‘i, they are scenic views/photographs and fish/hunt. Using restroom is the 
most frequent on the Hawai‘i Island, followed by scenic views/photographs.  Ocean/water recreation 
and scenic views/photographs are the top two activities on Maui. The third most important activity 
for residents on all Islands is hike/walk.
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Satisfaction with Park ExperienceSatisfaction with Park Experience
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ISLAND
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Overall, state park users rate their experience highly --- 8.5 on a 10-point scale.  While 
Maui users are even more satisfied, Hawai‘i Island park go-ers are less satisfied.

Base: 11,658
Q7: Overall, how satisfied were you with your visit to this park today, if 10 is outstanding satisfaction and 1 is not satisfied at all?
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Park User Satisfaction by SegmentPark User Satisfaction by Segment
On the Hawai‘i Island and Kaua‘i, residents are substantially less satisfied with their 
park experience than out-of-state visitors.  On O‘ahu and Maui, satisfaction levels are 
comparable.

Q7: Overall, how satisfied were you with your visit to this park today, if 10 is outstanding satisfaction and 1 is not satisfied at all?

8.4 8.2
8.7 8.68.4

7.9
8.8
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O‘AHU HAWAI‘I ISLAND MAUI KAUA‘I

Visitors Residents
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Likelihood of RecommendingLikelihood of Recommending

Base: 11658/5844/2027/717/3069
Q8: How likely are you to recommend a visit to this park to other family or friends?  Are you…

A majority of park users statewide and on each Island are very likely to recommend the 
park to family or friends.  This data reinforces park users’ high overall satisfaction.

16

19

20

10

15

59

56

57

57

647

8

9

8

8

15

26

15

18

18

UNLIKELY      LIKELY

TOTAL

O‘AHU

HAWAI‘I ISLAND

MAUI

KAUA‘I

Not Likely At All              Not Too Likely               Somewhat Likely              Very Likely

74%

75%

77%

66%

26%

26%

24%

34%

Mean

3.1

3.0

3.2

3.0

3.378%22%
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Likelihood of Recommending by Island & SegmentLikelihood of Recommending by Island & Segment

Q8: How likely are you to recommend a visit to this park to other family or friends?  Are you…
Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

Across all Islands, residents are more likely to recommend State Parks than out-of-
state visitors.  

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHU

7710210888Not too likely

1611281814152114Not likely at at all

2318382024232822UNLIKELY

141910722181721Somewhat likely

6464527255695558Very likely

77%82%62%80%76%77%71%79%LIKELY
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Attribute SatisfactionAttribute Satisfaction

Base: 11,658
Q9: Thinking about your park experience today, on a scale of 1 to 10, with 10 being outstanding satisfaction and 1 being not satisfied at all, how 

satisfied were you with each of the following?

7.5
8.5

9.1
8.3

8.0
7.7
7.7

7.4
7.3

7.0
6.8

6.5
6.3

6.0
5.5

1 2 3 4 5 6 7 8 9 10

GRAND MEAN

Overall experience

Scenic views

Ocean/Water experience

Flora/Fauna

Hiking experience

Historical/Cultural site

Overall maintenance

Parking

Directional signage

Interpretive signs/Brochure

Security

Cabins/Campgrounds

Restroom facilities

Food Concessions

Not Satisfied Outstanding

Above Grand 
Mean (7.5) 

Below Grand 
Mean

Park go-ers are generally more highly satisfied with the natural elements in State Parks than 
with what should be value-added attributes.  The natural scenery, habitat, and hiking 
experience rate well, while comfort facilities and security border on dissatisfaction.
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Overall experience

Scenic views

Ocean/Water experience

Flora/Fauna

Hiking experience

Historical/Cultural site

Overall maintenance

Parking

Directional signage

Security

Interpretive signs/Brochure
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Visitors
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Attributes Satisfaction by SegmentAttributes Satisfaction by Segment

Q9: Thinking about your park experience today, on a scale of 1 to 10, with 10 being outstanding satisfaction and 1 being not satisfied at all, how 
satisfied were you with each of the following?

Not Satisfied Outstanding

Compared to residents, visitors are generally more satisfied with all the attributes in State 
Parks, except for parking.  Both residents and visitors are more satisfied with the natural 
elements in State Parks than with the value-added attributes. 
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Attribute Satisfaction by IslandAttribute Satisfaction by Island

Q9: Thinking about your park experience today, on a scale of 1 to 10, with 10 being outstanding satisfaction and 1 being not satisfied at all, how 
satisfied were you with each of the following?

Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

On most attributes, Maui and Kaua‘i users rate State Parks higher than O‘ahu and 
Hawai‘i Island park users.  While facility ratings are low across the State, they are even 
lower on the Hawai‘i Island where parks are more remote.

5.56.05.25.3Food Concessions

5.95.75.66.3Restroom facilities

6.27.05.76.4Cabins/Campgrounds

6.76.76.16.3Security

6.87.06.17.0Interpretive signs/Brochure

6.87.36.87.1Directional signage

7.17.96.77.7Overall maintenance

6.67.77.67.8Parking

7.68.07.27.8Historical/Cultural site

8.07.97.37.3Hiking experience

8.38.47.77.5Flora/fauna

8.48.78.18.0Ocean/Water experience

9.29.48.99.0Scenic views

8.48.78.18.4Overall experience

KAUA‘IMAUI
HAWAI‘I 
ISLANDO‘AHU
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Attribute Satisfaction by Island and by SegmentAttribute Satisfaction by Island and by Segment

Q9: Thinking about your park experience today, on a scale of 1 to 10, with 10 being outstanding satisfaction and 1 being not satisfied at all, how 
satisfied were you with each of the following?

Note:  Shaded signifies a statistically significant difference across columns at the 95% level of confidence.

While out-of-state visitors rate State Parks higher than residents, both segments are 
equally dissatisfied with restroom facilities and food concessions.

KAUA‘IMAUIHAWAI‘I ISLANDO‘AHU

5.95.56.05.65.74.85.74.7Food Concessions

7.25.67.26.16.85.66.95.7Security

6.35.45.95.65.85.56.45.8Restroom facilities

6.96.77.25.86.35.36.66.2Cabins/Campgrounds

6.76.47.27.06.56.17.26.6Interpretive signs/Brochure

76.37.57.57.36.87.66.7Directional signage

7.56.58.17.77.36.37.87.2Overall maintenance

8.38.27.68.27.37.57.67Hiking experience

8.57.98.38.38.37.67.37.1Flora/Fauna

7.67.98.08.17.37.37.77.4Historical/Cultural site

6.76.98.17.37.87.87.97.8Parking

8.58.78.49.08.08.28.08.0Ocean/Water experience
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